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Call Volume by Queue
988 REGI ONAL CaseQueue @ Llocal Line Resources @983 (regional) @HereZHelp (Baltimore City) @ MRT referrals from other local lines (regional) @911 Diversion (Baltimore City)
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Call Volume

54% of calls from Baltimore City
988 georouting underway starting:

o September 2024 for T-Mobile
& Verizon

o March 2025 for AT&T
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MOBI LE RES PONSE Completed Mobile Response Visits

Region @EBaltimore City @Baltimore County @ Carroll County @Howard County

TEAM 256
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COMPLETED VISITS
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Source = Behavioral Health Link
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Completed Visits

- All completed visits in the region 10

where services were provided by
non-law enforcement mobile
response teams dispatched
through Behavioral Health Link 50

- Carroll County and Howard
County teams started dispatching
via BHL in July 2024 and Oct 2024,

respectively 0 | :
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MOBILE RESPONSE TEAM -
COMPLETED VISITS PER
100,000 BY ZIP CODE

MAY 2024 -
APRIL 2025

Source = Behavioral Health Link,
Maryland Census Data

All completed visits in the
region where services were
provided by non-law
enforcement mobile response
teams dispatched through
Behavioral Health Link

1,111 completed visits in
Baltimore City

60.1% of mobile visits took
place at individuals’ homes

Zip codes with the most visits
per 100,000: 21201; 21202
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MOBILE TEAMS Mobile Response Time by Status

Status @ Pre-Dispatch @ Dispatched @ Accept/In-Transit

AVERAGE RESPONSE 140 135 139
TIME
(MINUTES) 120

BALTIMORE CITY ONLY 100

JULY 2024 -
APRIL 2025

Source = Behavioral Health Link

Response Time (mins)

Pre-Dispatch is time b/w mobile referral
creation and dispatch by dispatcher
Dispatch is time b/w dispatch by 40
dispatcher and acceptance by mobile
team

Accept/In-Transit is time b/w
acceptance by mobile team and arrival
at scene

State regulation: Average of 60-120
minutes 0

SAMHSA guidance: Average of 60
minutes for urban, 120 minutes for rural
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MOBILE TEAMS

TOTAL RESPONSE TIME
(MINUTES)

BALTIMORE CITY ONLY

JULY 2024 -
APRIL 2025

Source = Behavioral Health Link

- Target is 75th percentile at
or below 60 minutes

Mobile Response Time by Percentile
@ 50th_Percentile @ 75th_Percentile @ 90th_Percentile @®95th_Percentile
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MOBILE RESPONSE
TEAM

OUTCOME OF VISITS
BALTIMORE CITY ONLY

MAY 2024 -
APRIL 2025

Source = Behavioral Health Link

All completed visits in the region
where services were provided by
mobile response teams dispatched
through Behavioral Health Link

81.3% resolved without ED visit

Data reflect multiple teams
supported through diverse funding
resources

Outcomes of Completed Mobile Visits

175.0 (16.2%)

165.0 (15.3%)

12.0 (1.1%)

7110 (66.0%)

Intervention Type
® Resolved on Scene

@ Mobile transport to CRU

@ Mobile or self transport to ED
@ LE/EMS transport to ED

® Mobile EP

®LEEP

® Criminal legal involvement
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